Hpamma ITHKETA IIPHU Oﬁl[[EHI/II/I C HHBaAJINJ1aMMU.

1. OOpamenue K 4YeJOBeKY.: KOIZla Bbl pPa3rOoBapUBacTe C HHBAIUIOM,
oOpalaiiTech HENOCPEACTBEHHO K HEMY, a HE K COINPOBOXKAAIOIIEMY WM
CypIOIIEPEBOIYUKY, KOTOPBIE IPUCYTCTBYIOT IIPU Pa3roBOpE.

2. IloskaTue pykKHM: KOrja Bac 3HAKOMAT C WHBAJIUIOM, BIIOJHE €CTECTBEHHO
[IOKaTh €My PYKy: JaXKe T€, KOMy TPYJHO IBUTaTh PYKOM WM KTO IOJIB3yETCS
IIPOTE30M, BIIOJHE MOTYT NOXKAaThb PYKYy — IIPaBYK0 WJIM JIEBYIO, YTO BIIOJHE
JOITyCTUMO.

3. Ha3piBaiiTe ceGsi U APYrUX: KOrja Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIi
MJI0XO WM COBCEM HE BHJUT, 00sI3aTENIbHO HA3bIBalTe ceOsl U TeX JIO/EH, KOTOphIe
npunui ¢ Bamu. Ecnu y Bac oOmias Oecena B rpymnne, He 3a0bIBaliTeé MOSICHUTD, K
KOMY B JaHHBIA MOMEHT BbI O0paIllacTeCh, U Ha3BaTh CEOsL.

4. Ilpensio:keHue MOMOIIM: €CJIM Bbl IpPEJIaracTe IMOMOIb, KIUTE, MOKa €&
IIPUMYT, 4 3aT€M CHPALIMBANTE, YTO U KaK JI€JIATh.

5. AIeKBaTHOCTb U BEeKJIHUBOCTB: 00OpalllaliTECh C B3POCIBIMU UHBAIUAAMH KaK C
B3pocibiMH. OOpaiaiiTech K HUIM 1O UMEHU M HA Thl, TOJIBKO €CIM Bbl XOPOILIO
3HAKOMBL.

6. He onmpaiiTecb Ha KpecJO-KOJSCKY: ONMUPATbCS WM BUCHYTH HA YbEH-TO
VHBAJIUJHOW KOJSICKE — TO K€ CaMOe€, YTO ONHPATHCS WIM BHCHYTH Ha €€
oOnagarene, W O3TO TOXE paszapaxaer. VHBanuaHass KOJsICKa — 3TO YacTb
HETPHUKACaeMOro MPOCTPAHCTBA YEJIOBEKA, KOTOPBIM €€ UCIIOJIb3YET.

7. BHUMATE/IbHOCTh U TEPIEJUBOCTb. KOTJa BBl PAa3rOBAPUBAECTE C YEIOBEKOM,
WCIIBITHIBAIOIIMM TPYJHOCTH B OOILIEHWHU, CIyIIAWTE €ro BHUMATEIbHO. byabTe
TEPIIETUBBI, XKAUTE, KOT/Ia YEIOBEK caM 3akoHUMT (pasy. He nonpasisiite ero u He
oroBapuBanTe 3a Hero. Hukorna He mpUTBOPSMTECH, YTO BBl IIOHUMAETE, €CIU Ha
caMOM Jene 3T0 He Tak. [loBropure, 4TO BBl IOHSIM, 3TO IOMOKET YEIIOBEKY
OTBETUTH BaM, & BAM — IIOHSATH €T0.

8. Pacnosno:xxenue 1Jis1 6ecebl: KOrja Bbl TOBOPUTE C YEJIOBEKOM, MOJIB3YIOLIUMCS
MHBAJIUIHON KOJISICKOM WJIM KOCTBUISIMH, PACIIOJNIOXHUTECh TaK, YTOOBI Ball U €ro
ria3a ObUIM HAa OJHOM YPOBHE, Toraa Bam OyAeT Jierde pa3roBapHuBaTh.
PasroBapuBas ¢ TeMH, KTO MOXKET, YUTaTh MO r'y0aM, pacroyIOKUTECh TaK, YTOObI Ha
Bac maman cBet, u Bac ObUI0 XOpoOIlIO BUIHO, MOCTapaiTech, 4yToObl BaM Huvero
(ema, curapeTsl, pyKd), HE MEIIAJIO.

9. IlpuBJieueHe BHUMAHUSA YeJI0BEKa: YTOOBI MPUBIICYh BHUMAHNE YEJIOBEKA,
KOTOPBIH IIJIOXO CJIBILINUT, IOMAIIUTE €EMY PYKON WIIHA MOXJIONIAUTE 110 IUIeYy.
CMmoTpuTe eMy IpsiMO B Ija3a U TOBOPUTE YETKO, HO UMEWTE B BH]y, YTO HE BCE
JIFOIM, KOTOPBIE IJIOXO CIBIIIAT, MOTYT YUTATh 110 TyOaM.

10. He cmymaiiTech, eciu CilIy4ailHO JOMYyCTHJIM OIUIOIIHOCTb, CKa3aB
"Veunumcs" wim "Bl cnbimmani 06 3ToMm...?" TOMy, KTO HE MOXET BHJIETHb WA
CJIBIILIATD.



IIpaBujia 3THKeTA NPHU O0LIEHNH ¢ UHBAJIUIAMH, HCIBITHIBAKOIIMMH
TPYAHOCTH NPH NepPeIBUKEHNN:

1. IlomMHuTe, dYTO WHBaNMIHAA  KOJSICKA —  HENPUKOCHOBEHHOE
MPOCTPAHCTBO YenoBeka. He oOnokaunBaiitech Ha Hee, HE TOJKANTe, HE KJIauTe Ha
Hee Horu 0e3 pazpemienus. HauaTh kKaTuTh KOJISICKY 0€3 corjiacus MHBAJIUJA — TO
’KE camMoe, YTO CXBATUTh U MOHECTH YeJIoBeKa 0e3 ero pazpenieHusl.

2. Bcerna cnpaiumBaiite, Hy>KHA JIM TTIOMOIIb, TIPEXK/IE YEM OKa3aTh €e.

3. Ilpennaraiite MOMOIIb, €CIM HYXHO OTKPBITh TSOKEIYIO JIBEpb WIIU
IPOUTH MO KOBPY C IJIMHHBIM BOPCOM.

4. Ecnu Baie mpemsioKEHHE O TMOMOIIM IMPUHATO, CIPOCUTE, YTO HYKHO
J€NaTh U YETKO CIEAYUTE HHCTPYKIIHSIM.

5. Ecnm BaMm paspemmiam mnepenBUraTh KOJISICKY, CHadajla KaTUTE €€
ME/IJIEHHO.

6. Komsacka OpicTpo HabHWpaeT CKOPOCTh, U HEOKUIAHHBIA TOTYOK MOXKET
MIPUBECTH K MOTEPE PABHOBECHS.

7. Bcerga nuuHo yOexaalTech B JOCTYIMHOCTH MECT, TJi€ 3aIllJlaHUPOBaHbI
MEpOMpUATUS. 3apaHee MOUHTEPECYUTECh, KAKUE MOT'YT BO3HUKHYTh MPOOJIEMbI WIIN
Oapbephl U KaK UX MOXKHO YCTPaHUTh.

8. He nHanmo xjomnarh 4enoBeKa, HAXOJSIIETOCSd B MHBAIMIHON KOJISICKE, IO
CIIMHE WJIU M0 TUJIeYy.

9. Ecnu BO3MOXHO, pacnoIOKUTECh TaK, YTOOBI BAIllM JIMIIa ObUIH Ha OJTHOM
ypoBHe. W30eraiiTe mMONOXKEHUSI, NMPU KOTOPOM BalleMy COOCCETHHKY HYXKHO
3aIPOKUBIBATH TOJIOBY.

10. Ecnu  cyiiecTBYIOT apXUTEKTypHbIE Oapbephl, MpEayNnpeuTe O HUX,
yTOOBI YEJTOBEK UMEJT BO3MOXKHOCTh MMPUHUMATh PEIICHUS 3apaHee.

11. ITomHuTe, YTO, Kak MpaBWIO, Yy JIOJCH, HUMEIOUIUX TPYAHOCTH MpHU
MepeIBUKCHUH, HET TPOOJIEM CO 3pEHHUEM, CIIyXOM U TOHUMAaHHUEM.

12. He nymaiite, 94T0 HEOOXOIUMOCTh TIOJB30BAThCS MHBAIHMIHON KOJISICKOM
— 93T0 Tpareaus. ITo crnocod CBOOOIHOTO (€ciiM HET apXUTEKTYPHBIX OapbepoB)
nepenBwkeHus. ECTh m101M, MONB3YIOIIMECS WHBAJIUIHOW KOJISICKOM, KOTOpPHIE HE
yTPaTUIU CIIOCOOHOCTH XOJUTh M MOTYT MEPEABUTATHCS C TMOMOIIBIO KOCTBHUIEH,
TpocTd U T.N. KOJSICKM OHM WCIHONB3YIOT IJIs TOTO, YTOOBI 3KOHOMUTH CHUJIBI U
ObICTpee MepeIBUTATHCA.



IIpaBujia 3THKeTA NPU O0LIEHUN ¢ MHBAJIMIAMU, HMEIOIMMHU
HApYylIeHUe 3peHue Wi He3PSIYUMM:

1. Ilpennaras cBOXO MOMOILIb, HAIIPABJISUTE YEIOBEKA, HE CTHCKUBAWTE €r0 PYKY,

UNTE TaK, KaK Bbl 00bIYHO XoauTe. He Hy)KHO XBaTaTh CJIEMOro 4eI0BeKa U TallluTh

€ro 3a cOOOH.

2. OnummTe Kpatko, rae Bbl HaxoauTech. [IpeaynpexxnaiiTe o NpensaTCTBUSX:

CTYIICHSIX, JTyXKax, ssMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

3. MHcnons3yiiTe, eciu 3TO yMECTHO, (Ppa3bl, XapaKTepU3yIOIIKe 3BYK, 3allax,

4. paccrosiHue. Jlenurecs yBuaeHHBIM. OOpamaiiTech ¢ cO0aKaMu-TIOBOABIPSIMU HE

TaK, Kak ¢ 0OBIYHBIMH JIOMAITHUMU KUBOTHBIMH. He komanayiiTe, HE Tporaiite u He

UrpamnTe ¢ co0aKon-moBOABIPEM.

5. Ecnu B cobupaeTech YUTaTh HE3pAYEMY YEIIOBEKY, CHayasla mpeaynpeanTe

00 sToM. ["'oBopuTe HOpManbHBIM rojiocoM. He mpormyckaiite nadopmaruro,

€CJIM Bac 00 3TOM HE MONPOCHT.

6. Ecmu 3T0 BakHOE MUCHMO WM JOKYMEHT, HE HY)KHO JJIs1 yOeIUTETbHOCTH

NaBaTh €ro norporatk. [Ipy 3TOM He 3ameHsiiTe uTeHue nepeckasom. Korna

HE3pAYMN YEJIOBEK JOJDKEH MOANMCATH JOKYMEHT, IMPOUYUTANTE €ro 00A3aTENbHO.

NHBanMAHOCTL HE OCBOOOXKAAET CIENOro YejloBeKa OT OTBETCTBEHHOCTH,

00yCJIOBIIEHHON JOKYMEHTOM.

/. Bcerna oOpamaiiTech HEIOCPEACTBEHHO K YEJIOBEKY, JIaX€E €CIIU OH Bac He

BUJIUT, a HE K €70 3psYeMy KOMITAHbOHY.

8. Bcerna Ha3pIBaliTe ce0s U PEACTABISANUTE APYTUX COOECETHUKOB, a TAKKE

OCTaJIbHBIX MPUCYTCTBYIOUINX. ECIIM BBl XOTHUTE NOXKATh PYKY, CKaXKUTE 00

3TOM.

9. Korna BbI pejiaraeTe He3psUEMy YEIOBEKY CECTh, HE YCaXKUBANTE €ro, a

HaIlpaBbT€ PYKY Ha CIIMHKY CTYyJa WIMA NMOMAJIOKOTHUK. He BoauTe mo moBEpXHOCTH

€ro pyky, a JaiTe eMy BO3MOXHOCTh CBOOOJHO moTporarb mnpeamer. Eciam Bac

MONPOCUIIN MIOMOYb B3ATh KaKOH-TO MPEAMET, HE CIEIYET TSIHYTh KHCThb CIIENOTo K

MpEeAMETY U OpaTh €ro pyKoil 3TOT NpeaMerT.

10. Korma Bl oOIm1aeTech ¢ TPYMION HE3PsIUMX JIFOJIeH, HEe 3a0bIBaiiTe KaXKIbIid pa3

Ha3bIBaTh TOTO, K KOMY Bbl 0OpalaeTech.

11. He 3acraBisiiTe Bamiero cobOeceqHHMKAa BemaTh B IYCTOTY: €CIH  BBI

NEPEMEIAECTECH, IPEAYIIPEIUTE €TO.

12. BrionHe HOpMaIbHO YIOTPEOISITH CIIOBO «CMOTPETH». J1Jist HE3psiuero

YEJIOBEKA 3TO 03HAYAET «BUJIETh PyKaMU», OCA3aTh.

13. N306eraiiTe pacribIBYATHIX OMPEACICHUNA U UHCTPYKITUH, KOTOPHIE OOBIYHO
COINPOBOXKIAFOTCS )KECTAMM, BbIpaxkeHUil BpoJe «CTakaH HaxXOAUTCA TAE-TO

TaM Ha ctoJie». Ctapaiitech ObITh TOUHBIMU: «CTaKkaH MOCEPEIMHE CTOJIAY.

14. Eciu BBl 3aMETWIIM, YTO HE3PSUYUM YEJIOBEK COMJICS ¢ MapIIpyTa, HE YIpaBIIsSiTe

€ro JABMKEHUEM Ha PAaCCTOSHUMU, TOJONAMTE U MOMOTUTE BBHIOPATHCS HA HYKHBIM

yTb.

15. Ilpu crycke wiM MogbeMe MO CTYIIEHbKaM BEIUTE HE3PAUYETro NEePIeHIUKYISIPHO

K HuMm. llepenBurascp, He nenalTe pbBIBKOB, pPE3KUX ABWKEHUU. Ilpwm

CONPOBOXKJICHUHM HE3PSYEro 4YeJOBeKa HE 3aKiaJblBaliTe pyKH Ha3ajg — 3TO

HEYJI00HO.



IIpaBuia 3THKeTA PU O0IEHUH ¢ MHBAJIHUIAMM,

UMEIIIMMHU HAPYILEHME CJIyXa.
1. PasroBapuBas c 4eJI0BEKOM, Y KOTOPOTO IJIOXOM CIyX, CMOTPUTE MPAMO Ha
2. Hero. He 3aremHsiiTe cBOE JIMIIO U HE 3aropa’kuBaiiTe ero pykamu, BOJIOCAMU
WIM KaKUMU-TO TpeaMmeTamu. Bam coOeceqHUK AOMKEH HMMETh BO3MOXHOCTH
CJIEIUTH 32 BBIPAKEHUEM BaIlIETO JIUIIA.
3. CyliecTByeT HECKOJBKO THIOB M cTeneHel riayxoTbl. (COOTBETCTBEHHO,
CYILIECTBYET MHOTO CITIOCOOOB OOIIEHUS C JIFOJAbMH, KOTOPBIE IJIOXO CJIBIIIAT.
4. Ecnu BbI HE 3HaeTE, KAKOW MPEANOYECTh, CIIPOCUTE Y HUX.
5. Hekotopsle 11011 MOTYT CIBIINIATh, HO BOCIPUHUMAIOT OT/I€NbHBIE 3BYKU
HenmpaBwiIbHO. B 3TOM cimydae roBopute Oojiee TPOMKO W UETKO, MOAOHupas
MOIXOAIINN ypoBeHb. B nmpyroMm ciydae MOHagoOOMTCS JIMIIbL CHU3UTH BBICOTY
rojoca, Tak Kak 4eJIOBEK yTPaTUJI CITIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.
6. UtoOBI mpuBIIeYs BHUMAHHUE YEIIOBEKA, KOTOPHIN IJIOXO CIBIIINT, HA30BUTE €TO
o uMeHu. Ecnu oTBeTa HET, MOXKHO CIIerKa TPOHYTH YEJIOBEKa MIIH XKe
IIOMaxaTh PyKOH.
7. T'oBopuTe sICHO U poBHO. He HyXHO M3JIHIIIHE MOAYEPKUBATH YTO-TO. Kpuyars,
O0COOEHHO B YXO, TOKE HE HAJIO.
8. Ecnm Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOYyITE nepedpa3supoBaTh CBOE
npeoxenue. Mcnoap3yiTe JKecThl.
9. VYb6enurech, uTo Bac noHsu. He cTecHsiiTeCh CIPOCUTD, TTOHSUT JIM Bac
cobecenquuk. Ecmu Bbl cooOmiaere mHGOpMAIMIO, KOTOpash BKIIOYaeT B ceOs

HOMEp, TEXHWYECKWW WM JPYyrOM CJIOXKHBIA TEPMHUH, AaApPEC, HAIHIINATE €e,
cooO1uTe 1o (hakcy WM 3JIEKTPOHHOW MOYTE WM JIOOBIM JIPYTUM CIIOCOOOM, HO
TakK, 4TOOBI OHA ObLIa TOYHO MOHSATA.

10. Ecam cymiecTBYIOT TPYAHOCTH MPH YCTHOM OOIIEHUH, CIPOCHUTE, HEe OyaeT Jn
IpOILIE EePENUChIBATHCS.

11. He 3a0b1BaiitTe 0 cpeje, KOTopasi Bac OKpy»kaeT. B 607X WM MHOTOJIFOTHBIX
HOMEILIEHUSIX TPYAHO O0LIaThCs C JTHOABMH, KOTOPBIE MJIOXO

CIbIIAT. SIpKoe CONHIIE WM TeHb TOKE MOTYT OBITh Oaphepamu.

12. O4ensp 4acTo Tiayxue JIOAU UCTIONB3YIOT S3bIK KecToB. Eciu Bl 0011aeTech
yepe3 MepeBoJUMKa, He 3al0yabTe, 4TO OOpalaThCs HAAO0 HEMOCPEICTBEHHO K
coOeceTHUKY, a HE K MIEPEBOTUUKY.

13. He Bce mroam, KOTOpBIE TUIOXO CIBIIIAT, MOTYT YUTaTh Mo rybam. Bam mydine
BCEro CIPOCUTh 00 ATOM Mpu mnepBoil BcTpeue. Ecnm Bam cobecenHuk o6iagaer
STUM HaBBIKOM, HYKHO COOJIFOaTh HECKOIBKO BaKHBIX MIPABUIL

14. TlomHUTE, YTO TOIBKO TPU U3 JECITH CJIOB XOPOIIO MPOYNUTHIBAOTCS.

15. Hy>xHO cMOTpETh B JTUIO0 COOECEAHUKY U TOBOPUTD SICHO U MEIJIEHHO,
MCTIOJB30BaTh MPOCTHIE (pa3bl U M30ETaTh HECYIIICCTBEHHBIX CIIOB.

16. HyxHO HCTIONb30BaTh BBIPAXKEHHUE JIMIIA, KECThI, TEJIOJBUKECHUS, €CIU XOTUTE
MOIYEPKHYTh WIH MPOSCHUTH CMBICI CKa3aHHOTO.



IIpaBuia 3THKeTA IPH O0LIEHUN C MHBAJIUIAMU, UMEIOIIUMHU
3a/IePsKKY B PA3BUTUM M NMPO00JieMbl 001eHUsI, YMCTBEHHbIE

HapyuIeHus:
1. Wcnonp3yiiTe JOCTYIMHBIN SI3bIK, BRIpAXKaTeCh TOUYHO U 110 JICITy.
2. W30eraiiTe cIOBECHBIX IITAMIIOB U OOpPA3HBIX BBIPAKEHUH, €CIU TOJIBKO BBl HE
YBEPEHBI B TOM, YTO Ball COOECETHUK C HUMU 3HAKOM.
3. He rosopure cBricoka. He mymaiite, 4To Bac He MONMYT.

4. ToBops O 3ajauyax WM MPOEKTE, paccKas3blBailTe Bce «mo Imaramy». [laiite
BaleMy COOECETHUKY BO3MOKHOCTHh OOBITPAaTh KaXABIHA Iar MOCJIE€ TOTO, KaK BBI
OOBACHUIIN EMY.

5. Hcxoaute u3 TOro, 4TO B3POCIBIM YEOBEK C 3aJCPKKOW B Pa3BUTHH UMEET
TaKOM K€ OIBIT, KaK U JIF00OM APYyroi B3pOCIbIM YeTOBEK.

6. Ecium HeoOXoauMmo, HCIOJB3YHTEe WLIOCTpanuu wik (ororpaduu. byasre
TOTOBBI IMOBTOPUTHh HECKOJBKO pa3. He cpaBaiitech, ecinu Bac ¢ MEPBOro pas3a He
MOHSLIN.

7. OOpamraiiTech ¢ 4eIOBEKOM C MpoOIeMaMu pa3BUTHUSI TOYHO TakK K€, KaK Bbl Obl
oOpaianuch ¢ Jd00bIM ApyruM. B Oecene oOCykaiiTe T€ *e€ TEMbI, KaKue BbI
obcyxnaere ¢ ApyruMu Jdroabmu. Hampumep, miiaHbl Ha BBIXOJHBIE, OTIYCK,
IOT0/1a, IMOCJICTHUE COOBITHS.

8. OOparmraiiTech HEMOCPEACTBEHHO K YEIOBEKY.

9. TlomHmTe, 4YTO IIOAM C 3aACPXKKOW B Pa3BUTHU JIEECIIOCOOHBI M MOTYT
MOJNUCHIBATh JIOKYMEHTBhI, KOHTPaKThl, TOJIOCOBaThb, JaBaTh COTJIacCME€ Ha
MEJIUIIMHCKYIO TTOMOIIIb U T.]I.

IIpaBuJia 3THKETA U 00IEHUU C HHBAJIU/IAMH,

HUMEIIIUMHU NMCUXUYECKHe HAPYIIIeHHU.
[Icuxuueckue HapyIIEHU — HE TO ’Ke caMoe, YTO MPOOJIEMbI B Pa3BUTHH.
JIronu ¢ ICUXUYECKUMU TIPOOIeMaMy MOTYT UCTIBITBIBATh YMOIIMOHATILHBIC
paccTpoicTBa WK 3aMEIIATeNbCTBO, OCIOXKHSIONINE UX KU3HB. Y HUX CBOM 0COOBIH
W W3MCHYMBBIA B3IV Ha Mup. He Hago aymaTh, 9TO JIFOAM C TICHXUYECKUMH
HapYIICHUSIMA ~ 0053aTEIbHO HYXJAIOTCI B JONOJHUTEIBHONW TMOMOIIM U
cenuaibHOM  oOpameHuu. OOpamaiitecb ¢ JIOJbMH  C  TCUXUYECKUMHU
HapYIICHUSIMHA KaK C JUYHOCTSAMHU. He Hy>KHO fenaTh mpekKIeBPEMEHHBIX BBIBOJIOB
HAa OCHOBAaHMU ONBITA OOIIEHUS C JPYTMMH JIIOJBMU C Takoh e (opmoit
uHBanuAHOCTU. He ciemyer mymaTh, 4TO JIOJU C TICUXUYECKHUMH HaPYyIICHUSIMH
0oJjiee Ipyrux CKIOHHBI K Hacuiauto. 1o Mu@. Eciu BeI 1pykentoOHbl, OHU Oy TyT
4yBCTBOBaTh ce0s1 CMIOKOKWHO. HeBepHO, UTO IO ¢ MCUXUYECKUMHU HApYLICHUSIMU
UMEIOT MpoOJieMbl B TOHMMAaHUM WM HIDKE 1O YPOBHIO MHTEIJIEKTa, YeM
OOJBIITMHCTBO JIFOJICH.
1. Ecnu 4enoBek, UMEIOLIUI NCUXUYECKUE HAPYIICHHS, PACCTPOEH, CIIPOCUTE
€r0 CIOKOWHO, YTO BbI MOKETE CIENIaTh, YTOOBI TOMOYB EMY.
2. He roBopute pe3ko C 4eJI0BEKOM, MMEIOIINM NICUXUYECKNE HAPYIICHUS, JaKe
€CJIA y Bac €CTh JJIsl ITOr0 OCHOBAHUSI.



IIpaBuJiia 3TUKeTa NPHU OOLIIEHUH ¢ MHBAJIHUJIOM, HCTIBITHIBAOLIIUM

3aTPYAHEHHUS B peyH.
1. He urHopupyiite mtoeil, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY YTO HOHSTh UX —
B BaIlIUX UHTEPECAX.
2. He mnepeOuBaiiTe W HE TOMNPABIINHTE 4YEIOBEKa, KOTOPBIM HCIIBITHIBACT
TpyAHOCTH B peur. HaunHaliTe roBOpUTh TOJNBKO TOTJA, KOT/la yOeIUTECh, UTO OH
y>K€ 3aKOHYHJI CBOKO MBICIIb.
3. He nwitaiitech yckopuTh pa3roBop. byabTe TOTOBBI K TOMY, YTO pPas3roBOp C
YeJIOBEKOM C 3aTPyJHEHHOW peublo 3aiiMeT y Bac OoJsbiie BpeMeHU. Eciu BbI
CIEUINTE, Ty4llle, U3BUHUBIIKNCH, TOTOBOPUTHCS 00 OOIIEHUHU B PYTO€ BpEeMs.
4. CMOTpHTE B JIULIO COOECETHUKY, MOEPKUBANTE BU3yaIbHBI KOHTAKT.
5. Orpaiite 31Ol Oecene Bce Ballle BHUMaHUE.
6. He nymaiiTe, 4Tto 3aTpyIHEHHS B peUd — TMOKa3aTelb HU3ZKOTO YPOBHS
MHTEJJIEKTA YEJIOBEKa.
7. Crapaiitech 3a1aBaTh BOIPOCHI, KOTOpPHIE TPEOYIOT KOPOTKHUX OTBETOB WJIU
KUBKA.
8. He mputBOpsiiTech, ecii Bbl HE MOHSUIM, YTO BaM ckazaiu. He crecHsiiTech
nepecnpocuThb. Eciu BaM CHOBa HE yAAalIO0Ch MOHSATH, ITOIPOCUTE IPOU3HECTH CIIOBO
B 00JIee MEUIECHHOM TEMIIE, BO3MOKHO, 110 OyKBaM.
9. He 3a0bIBaiiTe, 4TO YEJIIOBEKY C HAPYIICHHON PEYbIO TOXKE HYKHO BBICKA3aThCA.
He nepebupaiite ero u He nmojasistiite. He Toporure roBopsiero.
10. Ecniu y Bac BO3HHUKAIOT MpOOJeMbl B OOLIEHUHU, CIPOCUTE, HE XOYET JIM Balll
co0eceTHUK UCTIOIb30BaTh IPYTroi criocod — HamucaTh, Hare4yaTaTh.



